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COVID-19 as a corruption crisis

Health systems: a vulnerable area for corruption

Corruption has diverted funds from investment in health care: Where 
corruption is systematic, governments tend to spend less on healthcare

More than 2/3 countries score below 50 in the Global Corruption 
Perceptions Index 2020. Chile is ranked in 25th place



Innovative approaches on 
Transparency and 

accountability

Citizenship Within CGR’s work

The use of Data and IT in SAIs as a way to innovate

The case of the Office of the Comptroller General of the Republic of Chile



Innovative approaches on transparency and 

accountability for citizens



Citizens engagement through open data

www.contraloria.cl



More data sources for citizens 

COVID-19 microsite



More data sources for citizens 

Up-to-date National Budget site



Social Media

More data sources for citizens 



Social Media

More data sources for citizens 



Electronic processing of complaints

More data sources for citizens 



Innovative approaches on transparency and 
accountability within Contraloría’s work 



Intensive use of data for legal control

Use of IT in the Comptroller’s Office

Oversight of Public 
procurement

Prevention of conflicts
of interest within the

State Administration



Intensive use of data for auditing

Use of IT in the Comptroller’s Office



Intensive use of data for control

2020 Overall look

Audit activities: 2.883

Specific COVID-19 audits: 377

Complaints: 39.219

Ex-ante legal control: 15.466

Legal opinions: 26.654

Control is

not on

quarantine



Strategy 2021- 2024



Becoming a data-driven organization

Capacity building for data 

analytics

Improving IT 

architecture capacities

Amplifying databases




